Jake Mueller’s Hypothetical Career Plan


While no college senior has the ultimate definitive mental picture of where one wants to go in the working world, it is extremely helpful to have at least some semblance of a plan with regards to launching one’s career in the fast-moving IT field.  Having realized this years ago, I have, from time to time, considered how my skills would best be utilized in the IT workforce.  To obtain an accurate hypothesis on how my career could unfold, I must first draw upon my skills and experience in the classroom and in the workplace.  Looking back on the myriad of jobs I have endured up to this point, I see that the bulk of my work experience has involved customer service to some degree.  In my very first job as an employee of the hometown grocery store, customer service was basically the center of all my duties.  I learned very quickly the basics of proper customer treatment, dealing with “wrong” customers (the customer is NOT always right, but must be satisfied regardless…), and giving quick and concise answers to customers’ questions.  In my more recent position as Student Union Building Manager, customer service has taken on a whole new meaning.  Every aspect of an employee’s work is oriented toward satisfaction of the college’s many “customers”, who are fellow employees of the college, students, faculty, and visitors.  The concept of “maintenance” has also been prevalent in the aforementioned jobs.  This concept has nothing to do with the typical “maintenance man” seen at factories and paper mills, but is something different.  The grocery store stockboy “maintains” cleanliness, organization, and appealing presentation of products within the store.  Likewise, the building manager must clean, set and reset, and adjust rooms and setups within the Student Union on a daily basis.  My experience with customer service and the unique brand of “maintenance” leads me to believe that my niche within the IT field lies somewhere in the realm of systems administration.  About a year ago, I began to realize how many different companies, including most of the industrial places I have worked at, rely on various types of networks to help keep production moving.  I have seen everything from automated payroll systems, record keeping, computerized/network-driven production control, and even company intranets that span the entire Midwest.  Obviously, people need to be hired to control, maintain, and upgrade these systems.  I firmly believe that maintenance, development, and administration of such systems is the type of career path that I would want to follow, and that my experience in customer and inter-departmental service has prepared me for such a career path.

