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Email: adam@tcsolutions.biz
OBJECTIVE

While pursuing additional education, to obtain limited term, part time or casual employment in the information technology, healthcare, public safety or closely related fields, preferably, although not necessarily, in an interdisciplinary position consistent with breadth of expertise.  Prefer to work in a dynamic, team-oriented environment and seek opportunities to provide leadership.

EDUCATION

Saint Norbert College, De Pere, WI

· Bachelor of Science Degree, Computer Science, expected May 2006

Macquarie University, Sydney, Australia

· Study Abroad Certificate, Technology, July 2005

Fox Valley Technical College, Appleton, WI

· Certificate, EMT – IV Technician with Pediatric Skills, February 2005

· Technical Diploma, Emergency Medical Technician – Basic, May 2004

Notre Dame de la Baie Academy, Green Bay, WI

· Diploma, High School, May 2003

Boy Scouts of America

· Highest Rank, Eagle Scout, June 2002

INFORMATION TECHNOLOGY CREDENTIALS

Brainbench Incorporated

· Twenty-three unique certifications representing a broad range of technologies, May 2000 – March 2003

· Award, Most Valuable Professional, April 2001
Computing Technology Industry Association

· Certification, A+ Computer Service Technician, October 2000
HEALTHCARE AND PUBLIC SAFETY CREDENTIALS
American Red Cross

· Certification, CPR / AED for the Professional Rescuer, expires January 2007

· Certification, First Aid / CPR / AED Instructor (all levels), expires December 2006

National Registry of Emergency Medical Technicians

· Registration, EMT-Basic, expires March 2006

The State of Wisconsin

· License, EMT – Intermediate Technician, expires June 2008

CONTINUED MEDICAL EDUCATION

Working Together Emergency Services Midwest Conferences

· Thirty-one and one-half NREMT approved hours, January 2005 – January 2006

FOREIGN LANGUAGE PROFICIENCY

· Basic written and spoken Spanish

PROFESSIONAL ORGANIZATION MEMBERSHIP

· Association for Computing Machinery

· Wisconsin EMS Association

RECENT VOLUNTEER EXPERIENCE

January 2005
American Red Cross, Green Bay, WI – Health and Safety Services Instructor

Present
Teach various courses in first aid and basic life support, both at the lay rescuer and professional rescuer levels, to diverse groups of students representing a wide range of educational and occupational backgrounds.
RECENT OCCUPATIONAL EXPERIENCE
May 1998 
Total Computing Solutions, Ledgeview, WI – Entrepreneur

June 2006
Provide high quality information technology services to a wide range of clients.  Early on, primarily (scheduled)
focused on all aspects of the proper establishment, marketing and operation of a small business, while

providing a limited scope of services to mostly residential clients.  Later expanded scope of practice to offer a wider range of services, attracting more clients from the small and medium business markets.  Primary services provided include computer and network installation, maintenance, repair and user training, full service web development and hosting and general technology consulting.  Often accept and successfully complete jobs involving complex problems and unique customer needs, many times after other service providers had been unable to succeed.  Consistently enjoy a high degree of customer satisfaction and loyalty.

June 2003
The Wackenhut Corporation, Milwaukee, WI – Security Officer

August 2003
Explored an interest in law enforcement by gaining experience protecting personnel and property in the capacity of a licensed private security officer for a client of the security firm.
August 2002
NetNet Incorporated, Green Bay, WI – Assistant Systems Administrator

January 2003      Primarily worked with the systems team to complete many tasks and projects required for the proper operation of a full service, high quality Internet service provider.  Remote and occasionally on-site administration of a farm of Unix based Internet servers was the main focus.  Frequently programmed in environments such as the World Wide Web and Unix in several common languages and configured network hardware.  Functioned as a liaison between the systems team and the support team.  Also researched and planned the purchasing of computer and network equipment, some being highly specialized.
August 2001
NetNet Incorporated, Green Bay, WI – Service Technician

January 2003
Primarily assisted all types of customers from residential to corporate with the resolution of various technical issues related to customers’ Internet services, via telephone, e-mail and in person.  Technical issues dealt with many types of Internet access such as dial-up, ISND, DSL, T1, proprietary wireless, etc., as well as complementary services such as WWW, e-mail, FTP, TELNET, etc.  Frequently configured customer PC’s and CPE units in-house and sometimes on-site.  Also acted as a salesperson via telephone and in person and processed cash, check and credit card payments as needed.


