Campus Address: Linsey ZWiefelhOfel‘ Permanent Address:

100 Grant Street, Suite 2408 Telephone: 715-933-2587 2020 Ivy Street
De Pere, WI 54115 Email: linsey.zwiefelhofer@snc.edu Bloomer, WI 54724
Objective To build on experience in different areas of Information Technology through the GE Information

Technology Leadership Program utilizing analytical skills, attention to detail, adaptability, logical
thinking, and problem solving

Education St. Norbert College, De Pere, W1 Universidad San Francisco de Quito, Ecuador
Bachelor of Science, May 2016 Study Abroad, Spring 2015
Majors: Computer Science and Spanish
Minor: Mathematics
GPA: 3.98/4.00

Awards Honors Program, Dean’s List, Trustee Distinguished Scholar Award

Relevant Advanced Programming Languages: Developed a website using 3 web structures

Course Work/ Software Engineering: Learned of the importance of well-documented and portable code
Projects Machine Organization: Explored computer architecture and assembly language

Operations Research: Implemented optimization algorithms to achieve maximum efficiency
Advanced Data Structures: Analyzed elements and performance of various object structures

Relevant GE Healthcare, Wauwatosa, WI June 2015 - August 2015
Experience Information Technology Leadership Program Intern:
= Centralized 6 web-based visibility tools to make accessibility 5x faster
= Orchestrated reviews with executive leaders and iterated 3 minimum viable products to better
accommodate end users
= Drafted 4 project plans to increase accountability and communicate progress
= Investigated and tested Box APIs and Bluetooth technology to modernize existing processes

Encadria/Georgia-Pacific, Green Bay, WI March 2014 - December 2014
Co-op Programmer:

= Modified and designed 25 company reports according to plant worker requests

= Coded 10 procedures and 5 packages in SQL to expedite report response times by 3x

= Collaborated with team members to ensure fluency in reports

= Prioritized a self-organized task list for optimal performance

St. Norbert College Computer Science, De Pere, WI August 2013 - Present
Teaching Assistant:

= Grade 20 lab reports per week to give students feedback

= Oversee lab meetings to provide support for students

= Assist students with questions on computer programs

= Supervise a student computer lab for two hours per week

St. Norbert College ITS, De Pere, WI August 2012-Present
Student Hardware-Software Assistant:

= Perform in-depth software/hardware support for students and faculty

= Answer telephones to enhance customer service

= Respond to emails quickly to accommodate customers

= Draft detailed tickets for communication of issues and requests

Activities Concert Band, St. Norbert College, De Pere, WI
Habitat for Humanity, St. Norbert College Chapter, De Pere, WI
Emerging Leaders Mentor, St. Norbert College, De Pere, WI

Skills Computer Programming:
Proficient in C+4, HTMLS5, CSS3, PHP, JavaScript

Familiar with SQL, Visual Basic, Java, Intel Assembly Language
Languages: Spanish (Professional Proficiency)




