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OBJECTIVE

Soon to be St. Norbert College graduate with 2+ years IT experience and 1 year SQL database

experience searching for entry level software development roles.

EDUCATION

St. Norbert College, De Pere, WI Anticipated Graduation May 2021

Bachelor of Science

Major: Computer Science | Minor: Mathematics

GPA: 3.74 | Honors Program

Computer Science GPA: 4.00

WORK EXPERIENCE

St. Norbert College, De Pere, WI August 2019 – Present

Computer Science Teaching Assistant

● Host office hours to help intro-level students build a strong programming foundation

● Proctor exams for intro-level students to ensure academic integrity

● Grade lab assignments and projects to assess students’ course knowledge

St. Norbert College, De Pere, WI October 2018 – Present

Hardware Support Specialist

● Update and register computer machines, both old and new, for staff and faculty

● Assess needs for old hardware replacement and perform replacements

● Organize known machinery by managing an online inventory of 1,000+ machines

● Communicate with tech users and research to troubleshoot general technology problems

Exelon/Constellation, De Pere, WI June 2020 – August 2020

Commercial IT Summer Intern

● Support proprietary applications in production to ensure intended end user experience

o SQL data repairs, bug fixes, new features

● Participate in Agile Development Methodology (Scrum) in conjunction with Azure

DevOps use

Dairy Queen, Sturgeon Bay, WI June 2014 – June 2020

Assistant General Manager

● Lead 4-5 team members at a time and communicate with customers to ensure highest

customer satisfaction

● Manage store inventory by assessing needed product based on customer demand

● Overview store operation by evaluating staff practices during work hours and enforcing

new policies

● Resolve schedule conflicts by communicating with staff

Certificates:

ServSafe National Restaurant Association June 2019 – June 2024

ServSafe Food Protection Manager Certification



VOLUNTEER WORK

St. Norbert College, De Pere, WI September 2018 – May 2019

Michels Hall Service Program Student Volunteer

● Facilitate after-school Boys and Girls Club of Greater Green Bay program at local

elementary school for the impoverished

● Evaluate needs of children and develop meaningful relationships with them

Exelon/Constellation, De Pere, WI June 2020 – August 2020

Volunteer Assistant

● Help coordinate the collection and distribution of virtual pictures, videos, written

messages, and cards in support of the healthcare workers in three separate hospital

locations during the time of COVID-19

SKILLS

● Object Oriented Programming

● Programming Languages:

o C++ (4 years)

o C# (1 year)

o Java (1 year)

o SQL (1 year)

o Intel x86 Assembly (1 year)

o R (1 year)

● Strong Math Skills

● Microsoft Office Suite

● Platform Experience:

o Microsoft Visual Studio

o Microsoft SQL Server Management

Studio

o Android Studio

o RStudio

o Unity

● Agile/Scrum with Azure DevOps use

● 100 WPM Typing Speed

● Tableau


