Marie Hanna Smith
mariehannasmith@gmail.com * (920)246-9976

EDUCATION

St. Norbert College/ Bachelor of Science ANTICIPATED GRADUATION MAY 2022

Major: Computer Science. Minor: Mathematics.
GPA: 3.72 (Dean’s List for six semesters)

RELEVANT WORK EXPERIENCE

St. Norbert College Computer Science Department
Teaching Assistant AUGUST 2020 - PRESENT
e  Assist instructor and students during labs in introductory CS course to help them understand
concepts from class
e Hold TA hours for first and second-year CS students to assist with assignments and course material
e  Grade labs and programs for introductory CS course and maintain accurate records

St. Norbert College Information & Technology Department
Service Desk Assistant AUGUST 2019 — PRESENT
e Monitor the IT Service Desk and take phone calls from staff and students looking for
assistance with their devices and campus printing services
e Assist staff and students in managing Google, Zoom, Moodle and general St. Norbert accounts
e  Assist in downloading software
e Reimage and distribute new and used computers to new employees of the campus
e Participate in customer service training courses and attend monthly training sessions
e Tackle projects such as updating computer inventory

COURSE PROJECTS

Course: Machine Organization and Assembly Language
Project: Virtual Reality group project with accompanying website and presentation

Course: Analysis of Algorithms
Project: Dynamic programing group presentation and implementation

Course: Programming Languages
Project: Client Server project

Course: Event Programming Within a Windows Environment
Projects: Math Quiz App with multiple activities, Connect Four App using canvas and animation, Quiz app using fragments and interfaces

Course: Senior Capstone Experience
Project: Web based paint by number generator

SKILLS & PROFICIENCIES

Languages: C++, Java, XML, Python, HTML, Assembly, Flask, MySQL

Environments: Microsoft Office, Zoom, Google Suite, Android Studio, X-Code Visual Studio Code, Unity
ADDITIONAL WORK EXPERIENCE

Ed’s Café (Barista) AUGUST 2018 - MAY 2020
e Take customer’s orders and serve them food and drinks in a timely manner

Elaine’s Wedding and Event Center (Seasonal Consultant) DECEMBER 2017—- APRIL 2018
e  Serve customers looking to buy dresses by offering suggestions
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